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Sample orders can be paid per VISA/MASTER Card or per Bank transfer. A Credit Card form can be found at the end of this document.

Prices and Order Numbers (Your ORDER):

Product Description Qty Price each Total
Code ¢ CB £GB
Delivery
Insert your name and address details here: Total:
VAT@17.5%:
TOTAL:

When confirmation of your order is sent, this is to indicate that we have received your order. It does not
indicate that a contract exists between us. We will indicate acceptance of your order, and hence a contract
between us, when we send you an invoice. We have included this term to protect us in the case that a
mistake has been made in pricing, we have inadvertently under-priced goods, or we are no longer able to
supply a particular product for some reason. In the case of a change of price, we will always contact you first
to ensure that the price is acceptable.

If your item is not in stock, we will back order for you. You will always be emailed with the option to cancel
your order if you would rather not wait.
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Ordering - frequently asked questions:

How to place an order?
You can either place an order by fax to +44 (0) 1472 360112 or by email to sales@plogginternational.com

How to pay?
Most customers pay sample orders by credit card - VISA and MasterCard. We have a credit card form that you will
find at the end of the price list. You can also pre-pay your sample order by bank transfer directly to our account.
Our bank details can be found at the bottom of each page. For speedy processing please fax +44 (0) 1472 360112
your payment order form.

Minimum Order Quantity
The minimum order quantity for any PLOGG-blu version is 1 unit and for PLOGG-zgb, 4 units.

How long does the order process take?
The processing time for an order is approximately 1 to 2 days - depending upon the standard stock availability.
You can speed up the process if you give us all the necessary details with your first order:
e Address with your name, company name, street name, ZIP or post code, country.
e If your business is resident in the EU and outside the UK, we require your VAT number. Without this
VAT number we charge UK VAT at 17.5%. If you do not have a VAT number, then please write “No VAT
number” on your order.
For all countries outside the EU we do not need a VAT number and we have no need to charge tax.
Your telephone and fax number.
Your email address
Your website address, if you have one the technical contact person and the buyer in charge of ordering in
your company.

Do you ship to my country?
We ship to most parts of the world. Our forwarders are TNT. On request others can be used.

How fast can you ship to my country?
Depending upon the country and city the time is approximately 2 to 5 working days.

How much are the freight charges:
Freight charges depend upon the freight forwarder, the volume, the weight, the service that you choose and the
country. Energy Optimizers has favourable prices with TNT, which we pass on to our customers.
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UK Postage & Packing Costs

All UK mainland shipments are by Royal Mail First Class Recorded Delivery, unless otherwise specifically requested.

Quantity Charge excl.
VAT
£
Minimum, single item order and for orders for USB devices only. 5.00
Between one and four of any of Plogg or EAP units 5.00
Between five and ten of any of Plogg or EAP units 10.00
Between 10 and 25 of any of Plogg or EAP units 23.00
Above 25 Plogg or EAP units - upon request. n/a

How does the ordering process work?

Payment by credit card (Visa or MasterCard) Payment by bank transfer

e Send your order and the Credit Card Form by e Send your order by fax to + 44 (()) 1472
fax to + 44 () 1472 360112. The Credit Card 360112 or email your order to
Form with the details required can be found at sales@plogginternational.com
the end of this document.

e Please do not send credit card details in an e Order acknowledgement.
email.

e Order acknowledgement e A pro-forma Invoice will be sent to you if

necessary.

e A pro-forma Invoice will be sent to you if e Payment to Energy Optimizers Limited
necessary. account

e Debiting of your credit card. e Please fax us a copy of the bank transfer

indicating payment has been made for
speedier processing.

e Dispatching of your order. e Dispatching of your order upon receipt of
payment.
e If dispatched with TNT then you will receive a e If dispatched with TNT then you will receive
tracking number by email. a tracking number by email.
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How do I check the status of my order?
The status of your order should be requested be email to sales@plogginternational.com or by fax +44 (0) 1472
360112.

Do you have the goods in stock?
We usually have samples and pre-production quantities in stock ready for shipment to you. Please ask about
delivery times for production volumes.

How do | get technical support form Energy Optimizers Limited?
Should you have any questions of a technical nature then please send an email to
support@plogginternational.com
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Product Description Order No. Prices in £ GB (excl. VAT)
Plogg zgb Embedded low power 2.4GHz ISM PG-ZGB 1-100 £55 per unit
band transceiver based on the Ember
EM250 single chip ZigBeeTM 101-999 £52.25 per unit
/IEEE802.15.4 solution. The device
will act as a ZigBeeTM End Device,
Router or Coordinator. above 1000 contact us
Unit Weight: 253gms
Plogg blu Embedded and robust 2.4GHz ISM PG-BLU 1-100 £55 per unit
band transceiver based on CSR's
BlueCore BC04 chipset, giving access 101- 999 £52.25 per unit
to the features if the Bluetooth
Version 2.0 specification. above 1000 contact us
Unit Weight: 258gms
The Ethernet Access Point is a
Telegesis Ethernet gateway which allows access to Plogg- | EAP-E £105 per unit
Access Point zgb mesh networking modules over an
industry standard Ethernet IP includes power suPpIy
Network. In addition, once the IP
address of the EAP has been
established and Firewalls permitting,
the EAP can be accessed from
anywhere in the world.

Terms of Business

Prices invoiced are those ruling at the date of dispatch and are subject to alteration without notice.

Prices quoted are exclusive of VAT at the applicable rate and exclusive of shipping charges.

Our full conditions of sale are available upon request.

Bank

Yorkshire Bank plc, 19 Sepulchre Gate, Doncaster DN1 15)

Sort code: 05-04-14
Swift/BIC: YORKGB21414

Account Nr. 24030356

IBAN: GB95YORK05041424030356
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Prices and Order Numbers (continued):

Product Description Order No.

Prices in £ GB (excl. VAT)

Telegesis USB Based on the Ember EM250 SoC, the TEL-USB
ZigBee Adaptor Telegesis ETRX2USB is a high
performance, low power 2.4GHz ISM
band transceiver in a USB Stick form
factor. It complies with the IEEE
802.15.4 wireless standard, providing
a cost effective method of adding
wireless sensing to any device which
employs USB.

£85 per unit

Ezurio Bluetooth This new Bluetooth USB adapter is EZ-USB
USB Adaptor designed with the most advanced
Bluetooth features in a product that has
been engineered to ensure the highest
quality and reliability. This is a
professional product designed for system
critical use where robustness and
reliability are critical

£30 per unit

Terms of Business

Prices invoiced are those ruling at the date of dispatch and are subject to alteration without notice.

Prices quoted are exclusive of VAT at the applicable rate and exclusive of shipping charges.

Our full conditions of sale are available upon request.
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Energy Optimizers Limited
Pyewipe Business Centre
Estate Road One
South Humberside Industrial Estate
Grimsby DN31 2TA

CREDIT CARD
PAYMENT FORM

(All fields must be filled in)

Company name:
Country:

Contact person:

Telephone number:

Fax number:

Email address:

VAT registration number:
(only for companies within the EC)

Card name (VISA or Master Card):

Card number:

Name of cardholder

Valid from:

Expiry date:

Security code (last 3 digits on rear of card where the
signature is):

Amount authorised:

Cardholder signature and date:

Bank
Yorkshire Bank plc, 19 Sepulchre Gate, Doncaster DN1 15)
Sort code: 05-04-14 Account Nr. 24030356

Swift/BIC: YORKGB21414
IBAN: GB95YORK05041424030356

Energy Optimizers Limited
Registered in England
Reg. No. 5367780

VAT Nr. GB 455 4097 36




