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Bluetooth Plogg Connectivity Solutions

Introduction

Unfortunately, Bluetooth on Windows computers can be a minefield as different
manufacturers use different methods to support their devices. Even in cases where
everything worked as expected, driver updates can also cause problems, turning working
installations into non working installations.

Most of the time, Bluetooth Ploggs can be addressed using the Plogg Manager software
without any trouble. However, there are always those rare cases where this does not work at
all due to driver issues or stack issues.

This document will explain how to connect to your Bluetooth Plogg in those cases where a
standard Bluetooth connection to a Plogg fails.

This document is provided as a reference only.

The detailed solution in this document is based on the Broadcom / Widcomm
Bluetooth stack. Your own Bluetooth wizards might look different and use different
wording. However, the steps required can be accomplished on different stack

providers software and must be carried out before Plogg Manager can connect to the
Plogg device.

Summary of Solution

In summary, the solution to the problem is to use your installed Bluetooth wizard to establish
a serial connection to the Plogg and;

¢ Open the Bluetooth serial port and search for all devices

e Select the Plogg device

e  Skip pairing

e Configure the connection and de-install ‘Secure Connection’
e Take a note of the COM port number

e Open Plogg Manager and connect using the serial port option

e Wait for the connection to be confirmed in your installed Bluetooth wizard and the
Plogg Manager software
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Detailed Solution Based on Broadcom / Widcomm
Bluetooth Stack

Right click on the Bluetooth icon which is normally in the system tray, located on the bottom
right of your Windows desktop.

Bluetooth Configuration k

Bluetooth Device Mot Found.

. T T

From the menu, select ‘Bluetooth Configuration’ and click on the ‘Client Applications’ Tab in
the dialogue as shown below:

General | Accessibility | Discovery | Local Services | Client Applications | Diagnostics

Specify how this computer will access services on other Bluetooth devices.

Doubleclick an application name to set its security and edit its properties.

Application Mame Secure Connection | COM Port
Bluetooth Imaging Required
Human Intefface Device Mot Required
Prirter Required
Audio Gateway Required
Headset Required
PIM Synchronization Required
Fan Required

File Transfer Required
PIM ttem Transfer Required
Dialup Metwaorking Required
Metworl Access Required

Bluetooth Serial Port Required

| Properties... | | AddCOMport | |Delete COM port |

| oK | | Cancel | | Help :
|
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Select the ‘Bluetooth Serial Port’ line and hit the ‘Properties...” button. This displays the

following dialogue:

General

B
v Bluetooth Senal Port

Secure Connection

COM Port: |[COM7 | =

s

L OK, .l | Cancel

Apply

Uncheck the ‘Secure Connection’ check box and click ‘OK’ to close the ‘Bluetooth Properties’

dialogue.

Click ‘OK’ to close the ‘Bluetooth Configuration’ dialog.

IMPORTANT — THE FOLLOWING INSTRUCTIONS MUST BE FOLLOWED

Right click on the Bluetooth icon in the system tray and select the menu item ‘Stop the

Bluetooth Device’.

Right click on the Bluetooth icon in the system tray and select the menu item ‘Start the

Bluetooth Device’.
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Right click on the Bluetooth icon in the system tray and select the menu item ‘Add a Bluetooth
Device’. The Bluetooth wizard will start:

©2009 Energy Optimizers Limited

Welcome to the Bluetooth Setup
Wizard

Thiz ‘wizard will help vou zet up pour Bluetooth ervvironment.

Remote devices must be in Discoverable
mode for this computer to find them.

For azziztance in making a remote device dizcoverable, refer
to the device's docurnentation,

Mext = | Cancel
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Click the ‘Next button’, the following screen will be displayed:

Bluetooth Device Selection

Select a device

Remote devices must be in Discoverable mode for this computer ta find them.
For agziztance in making a remote device dizcoverable, refer to the remate
device's documentation,

Paul Matthews  Plogg Mo
M ame

[ Cancel Search ] ; Show all devices b

Searching for Bluetoath devices in the neighborhood, pleaze wait...

Select the Plogg, and click the ‘Next’ button. The following screen will be displayed:

Bluetooth Security Setup

Bluetooth Pairing
Paired devices exchange a secret key each time they connect. This key iz unique
for each pair of devices; it iz uged to werfy identity and to encrept the data that the
devices exchange.

Starting pairing with Plogg No Name...
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Now wait until the following screen is displayed:

Bluetooth Security Setup

Bluetooth Painng

devices exchange.

Successl!

Paired devices exchange a secret key each time they connect. Thiz key iz unique
for each pair of devices; it is used to werify identity and to encrppt the data that the

Plogg No Name is now securely connected.

Mext s i Cancel

Now wait until the ‘Next’ button becomes selectable and click it. The following screen is

displayed:

ZEMVICE].

W AT Serial

Bluetooth Service Selection

Select the zervices you are interested in.
The following zervices are available through the selected Bluetooth Device.

Select the service that you want to access on the selected device. [Connect to this

Establish a virtual serial port connection with a remote

Bluetooth device. The connection can then be used by any
application that supports the COM part number assigned.

MHewt > ][ Cancel
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Check the ‘AT Serial’ check box and click ‘Next’ to continue. A dialogue will be displayed:

My Bluetooth Places

Shortcuts for the selected services have been created on the My Bluetooth Places
zoreen of Windows Explorer.

[ |iDo not display this message agair %

Press ‘OK’ and click ‘Finish’ on the displayed dialogue.
The Plogg should now be available as a serial port on the PC.

You can now use the Plogg Manager software to communicate with the Plogg. See picture
below. Note the COM port you choose should match the one you have just created.

| Cancel |
| Selectal |
i Select Mone |
1. Choose - Zi9Bee 2. Choose COM port 3. Connect
Connection (@) Serial
Type  Bluetooth k | Connect |
COM1 ! S
. . COM3 —
+ | Show Device Friendly Mame: COM4
COM5
_ _ COM7
Mote: Select multiple devices to eManE oroaocasong commands to a set of

Plogg units, In this mode some functions may not be accessable.
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